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a2 Platinum Premium infant formula USA label product recall
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The total number of units in these 3 batches is 63,078 units, of which an estimated 16,428 units have been sold to
consumers. The Product was manufactured in 2025 and intended solely for sale within the United States and never
entered China. The Product’s importation right expired on December 31, 2025, and production and sales of the
Product had already ceased prior to the initiation of the recall. This US recall relates only to the USA label product,
which has a different formulation and relevant ingredient to the English label a2 Platinum infant formula sold in
Australia, New Zealand, South Korea, Vietnam and through cross border channels into China. Therefore, this US
recall has no impact on the Chinese market or Chinese consumers.
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For more information, please contact the a2 Customers Careline at 400-820-4056 or visit the a2MC US website at
www.a2platinum.com. We sincerely apologize for any inconvenience this recall may cause to our consumers and
clients.
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