
   

 

 
 
 
May 3rd, 2026 

  

美国标签 a2 Platinum Premium 婴配奶粉召回 

a2 Platinum Premium infant formula USA label product recall 

 
The a2 Milk Company（以下简称“a2MC”）一贯将婴幼儿的安全与健康作为最高优先和首要任务。近期 a2MC

在美国启动了一次召回。此前该公司根据新西兰初级产业部发布的新指南，对相关产品进行了额外检测。检

测结果显示有三个批次的美国标签 a2 Platinum Premium 0-12 个月婴儿配方奶粉（以下简称“该产品”）产品

中检出了蜡样芽孢杆菌呕吐毒素，a2MC 因此决定启动自愿召回。 

 

Product Name 产品名称 

Packaging Format

包装规格 

Batch Number

批号 

Expiration Date

保质期 

a2 Platinum Premium infant formula 0-12 months Milk-
based powder with Iron 

a2 Platinum Premium 0-12 个月含铁乳基婴儿配方奶粉 

31.7oz /罐 2210269454 7/15/2026 

31.7oz /罐 2210324609 1/21/2027 

31.7oz /罐 2210321712 1/15/2027 

 

这三批产品的总数量为 63,078 件，其中估计有 16,428 件已出售给消费者。该产品于 2025 年生产，仅限于美

国本土销售，从未进入中国。产品进口权已于 2025 年 12 月 31 日到期，该产品在召回启动前已经停产并停止

销售。此次美国召回仅涉及美国标签产品，其配方及相关成分与在澳大利亚、新西兰、韩国、越南以及通过

跨境渠道销往中国的英文标签 a2 紫白金婴幼儿配方奶粉不同。因此，本次美国召回对中国市场和中国消费者

没有影响。 
The total number of units in these 3 batches is 63,078 units, of which an estimated 16,428 units have been sold to 
consumers. The Product was manufactured in 2025 and intended solely for sale within the United States and never 
entered China. The Product’s importation right expired on December 31, 2025, and production and sales of the 
Product had already ceased prior to the initiation of the recall. This US recall relates only to the USA label product, 
which has a different formulation and relevant ingredient to the English label a2 Platinum infant formula sold in 
Australia, New Zealand, South Korea, Vietnam and through cross border channels into China.  Therefore, this US 
recall has no impact on the Chinese market or Chinese consumers. 
 

如欲了解更详细信息，请致电 a2 消费者关怀热线（4008204056）或登录 a2MC 美国的网站

www.a2platinum.com咨询。 对于本次行动给消费者及客户带来的任何困扰或不便，我们深表歉意。 
For more information, please contact the a2 Customers Careline at 400-820-4056 or visit the a2MC US website at 
www.a2platinum.com. We sincerely apologize for any inconvenience this recall may cause to our consumers and 
clients.  

http://www.a2platinum.com/
https://www.a2platinum.com/

